St. Thomas More Catholic School Frequently Asked Questions Chromebook

Frequently Asked Questions (FAQ) for Chromebook

At St. Thomas More Catholic School, we are excited to use Chromebooks as a tool to enhance their
learning experience. Below, you will find answers to some frequent questions and guidelines for using
these devices.

Whatis...
Q: What is a Chromebook?

A: AChromebookis a type of laptop that runs on Google's Chrome operating system (ChromeQS).

ChromeOS is designed specifically for web-based applications and can be used for online research,
communication, and productivity.

Q: What is Aluminium OS?

A Aluminium OS is the newest operating system from Google set to release late 2026. It is designed to
work with Chromebook hardware for models released after 2022. This will replace ChromeQOS.

Q: How is Aluminium OS different from Chrome OS?

A: According to Google “Aluminium OS (ALOS) is Google's new Android-based desktop operating

system built from the ground up for laptops and computers. Aluminium OS is designed to compete
directly with Windows and macOS. Think of it as Android growing up to become a genuine desktop OS.”
(https://aluminium-o0s.com)

Upcoming School Year or New Devices

Q: Are we required to have Aluminium OS to attend the upcoming school year?

A: No, at this time Google is slowing phasing out ChromeOS. As ChromeOS is still supported your
student can still use older Chromebooks that only support ChromeOS.

Q: How long does a Chromebook last

A Chrome OS and Aluminium OS will receive 10 years of support from their release date. Please note
the relace date is when the laptop was first available for purchase not the date of purchase.
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After this time 10-year time frame the operating system (OS) will no longer receive updates and is
recommended to be replaced.

Google will end support for all ChromeQOS systems by 2034.

Q: What are the hardware requirements for Aluminium OS?

AZ For full experience Google recommends 8GB RAM, with 256GB storage, and a processor from 2022 or
newer. Refer to the chart below for recommendations from google. (https://aluminium-o0s.com)

Processor Quad-core with Al acceleration

RAM 8GB or more

NPU Dedicated Neural Processing Unit
Storage 256GB+

Display 1920 x 1080 or higher

Connectivity Wi-Fi6

Chromebook/Aluminium Setup

Q: How do | set up my child's Chromebook?

A: Setting up your child's Chromebook is a simple process. Please follow these steps:

1. Ensure your child has logged into their Google account (provided by the school).
2. The device will automatically configure itself with the school's network settings, and bookmarks.

** |f you decide to use “Family link” please refer to the Family link FAQ section. **

Q: What are some best practices for Chromebook use?

A: Toensure a positive learning experience, please encourage your child to:

Keep their Chromebook and charger in good condition.
Log out of their Google account when not using the device.
Use headphones to avoid disturbing others.

Report any issues or concerns to the school.
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Q: Are there any software restrictions or limitations on my child's

Chromebook?

A: Yes, with school accounts, Chromebooks are for educational purposes only. The devices are

preconfigured to block access to inappropriate content and prevent installations of unauthorized
software. If you have specific requirements or requests, please contact the IT department.

Q: How do | ensure my child's online safety while using their Chromebook?

A: Online safety is our top priority! Please encourage your child to:

1. Be mindful of online interactions and avoid sharing personal information.
2. Report any suspicious or concerning online activities to a trusted adult (teacher, counselor,

parent, or IT staff).
3. Use strong passwords and keep them confidential. Passwords to be a minimum of 8 characters
with one capital, one lower case, one number, and one special charter. Please do not use personal

information to create a password.

Q: What s their school account?

A School account usually follows the pattern of FirstnamelLastname@stmcatholic.org. The school

creates these accounts though the google workplace for education program. These accounts are used to
access school resources such as the google workspace, IXL, star testing, and other programs.

Frequently Asked Questions (FAQ) for Family Link

Q: What is Family Link?

A: Family Link is a free app that allows parents or guardians to set limits, monitor activity, and apply
content restrictions on their child's Android devices (including Chromebooks) or iOS devices. This helps
you keep your child safe online and maintain a healthy balance between technology use and other

aspects of their life.

Q: How do | get started with Family Link?

A: To set up Family Link:

1. Onyour Chromebook, sign in to your child’s personal Google account managed by Family Link.
2. Atthe bottom right, select the time.
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Select Settings @
On the left, select People.
Select your child’s personal Google account managed by Family Link.
Next to “Accounts,” select Add school account.
Follow the on-screen steps. To approve the addition of a school account, a parent will need to
give permission.

No O,

Q: What are some of the key features of Family Link?
A:

e Screen Time Limits: Set daily time limits for apps, games, and overall device use to promote
balance and responsibility.

e Content Restrictions: Block or limit access to specific websites, apps, or types of content (e.g.,
social media, YouTube) based on your child's age and maturity level.

e Location Tracking: Monitor your child's location in real-time, helping you stay informed about their
whereabouts.

e Activity Reporting: Receive regular reports detailing your child's online activity, including apps
used, time spent, and more.

e Locking Devices Remotely: Securely lock your child's device if they are not using it responsibly or
at a specific time.

Q: Are there any limitations or restrictions on Family Link usage?

A: Yes.Asa parent/guardian, you are responsible for ensuring that your child understands the

importance of online safety and digital citizenship. Family Link is designed to support your efforts by
providing tools for monitoring and setting boundaries.

When using family link the school will be unable to add a student’s account to a Chromebook. Thus, the
students will be provided with their email address and password. When you receive this document
please add the school account as another user account.

Q: Can |l use Family Link with my child's Chromebook at school?

A: No. Family Link is intended for personal devices used outside of school.

* To access Google Classroom and other educational resources, log in with your child's school email
address (provided by the school).
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Google Apps Usage in School

1. Google Classroom: A digital classroom platform that streamlines assignments, discussions, and
grading. Teachers use Classroom to:

e Postassignments and due dates

e (Create and share resources (documents, images, videos)
e Monitor student progress and grades

e Facilitate online discussions and Q&A sessions

2. Google Drive: A cloud storage service that allows students to access and share files from anywhere.
Teachers use Drive to:

e Store and organize lesson plans, materials, and assignments
e Share documents with colleagues or students
e Collaborate on projects and research papers

3. Google Docs: Aword processing app for creating and editing documents. Students use Docs to:

e Complete assignments and projects
e Research and draft essays
e Create presentations and reports

4. Google Sheets: A spreadsheet app for data analysis, organization, and visualization. Teachers use
Sheets to:

e Track student progress and grades
e Manage class rosters and attendance
e Analyze assessment results and make informed instructional decisions

5. Google Slides: A presentation software that allows students to create engaging multimedia
presentations. Students use Slides to:

e Create and present projects on assorted topics (history, science, art)
e Develop critical thinking and communication skills

6. Google Sites: A website creation tool for building and sharing information with others. Teachers use
Sites to:

e Create school websites and share resources with students and parents
¢ Organize and share blogs, newsletters, and assignments

7. Gmail: An email service that allows students to communicate with teachers, classmates, and staff.
Students use Gmail to:

e Send and receive emails related to schoolwork and activities
e Participate in online discussions and Q&A sessions
e Turnin assignments and other related documents

pg. S




St. Thomas More Catholic School Frequently Asked Questions Chromebook
e School accounts are restricted and can only send and receive mail from other stmcatholic
accounts.

Leaving STM and Powerwashing Your Chromebook

Q: What does powerwash do?

A: A Powerwash on a Chromebook is a factory reset function that clears all locally stored data, user profiles, and
app settings, returning the device to its original, out-of-the-box state.

How to Powerwash Chromebook

**Important** Before performing a powerwash, please ensure that you have backed up all important data
and files stored on the device. A powerwash will erase all local data, including user accounts, settings,
and apps.

ltems needed:
1. The Chromebook in question

2. The power cord

Procedure

1. Sign out of your Chromebook: Sign out of your Chromebook by clicking the time, then your
username, then click sign out. You should be on the log in screen now. Restarting the device will
achieve the same result.

2. Restart to Powerwash menu: Press and hold the keys CTRL, ALT, SHIFT, and R until a screen asks
what to do.

3. Select "Restart”: Use the arrow keys to highlight the desired option or click using the touchpad. (The
system may restart at this time. Dependent on model and OS version.)

4. Select “Powerwash”: The computer will display a box asking if you want to Powerwash or reset.
Click Powerwash.

a. There may be a check box to update firmware. You may choose to check this box to update
the firmware at this time. Firmware updates are critical updates for components between
software and hardware but cannot be interrupted. *Danger™ if the device loses power
during a firmware update the device may become damaged and may be unrecoverable.

5. Confirm the powerwash: A prompt will appear asking you to confirm the powerwash. Press Enter to
proceed with the reset.

6. Wait for Powerwash to complete: This performs a thorough reset of the Chromebook, including
erasing all user accounts, settings, and apps.

By following these steps, you will be able to perform a safe and effective Powerwash on your
Chromebook. If you have any further questions or concerns, please do not hesitate to reach out!
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